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Beauty Bundles Option 4 - Allow for fulfilling a single order through multiple shipments

Summary of this feature:

The “Option 4” feature will allow the administrator to fulfill a single order through multiple shipments. The system will still treat the order as a single order for each other purpose in the system, including refunds, automatic exporting to Quickbooks, order status (completed, etc), charging (will charge after all items are shipped), etc. However, within the order, the administrator will be able to create shipments and choose which items are shipping within that shipment.  The administrator can specify how many packages are going to be shipped in each individual shipment.  Each shipment will have its own tracking number.  Each package within the shipment will have its own UPS shipping label.  The customer will still get a shipping confirmation e-mail which will list the items that have been shipped.  The administrator will be able to add comments to this e-mail.
Feature Details:

The changes to the software will occur in two main places:

1. The order detail screen in the administration control panel

2. Emails that are sent to the user

Changes to the order detail screen

· When viewing the order detail, and the “ship order” option is clicked, the administrator will be able to enter how many items to ship for each line item of the order.  The system will then produce a UPS label for each package within that shipment, and send an email to the customer with shipping information, noting which items have been shipped.

· Items that have already been shipped in a previous shipment will not be available for selection again as part of the shipping process.

· When viewing the order detail page, it will display quantity shipped for each item in that order.
· Multiple UPS tracking numbers will be displayed for one order, instead of the current single UPS tracking code.
· The order would otherwise act exactly as an order does now for other purposes.
· Once all items have been shipped and the funds have been captured, the order will be marked as completed
· Each shipment can be voided.  Items have been marked as going out in that shipment will be put back into the order and will be available to be shipped again.

Changes to end user emails
· When a normal, full shipment is sent out, which includes all items in that order, the email that is sent currently will be retained.

· When a partial shipment is sent, the email will note the items that are shipping in this shipment and this tracking number. It will also note the items that have not yet shipped. If a shipment completes the order, the email will state “This shipment completes your order”.

Negative Inventory Ordering Allowed:

Separately from the various options that were discussed, we will allow for the user to order quantity of items that reduce the inventory to below zero and also order items with zero or less inventory (so the user can order out of stock items). The inventory will fall below zero at this point. We are not 100% sure how Quickbooks will deal with a negative inventory, but will make an effort to come up with a solution that will allow it to manage.

The system will NOT support notifying users when items are “back in stock” or any other services related to the inventory amount.

Question: If an item has zero or negative inventory at the time of ordering, should it inform the user as part of the order email, or should the inventory value be “invisible” to the user?
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